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REQUEST FOR ESSIONS OF INTEREST
(SOFTWARE DEVELOP
BOTSWANA

DEVELOPMENT, IMPLEMENTATION, COMMISSIONING OF A LICENSING
MANAGEMENT SYSTEM AND WEBSITE DEVELOPMENT

The Authority is responsible for providing an efficient energy regulatory framework for Electricity, Gas,
Coal, Petroleum products, solar and all forms of renewable energy with the primary mandate of providing
the economic regulation of the sectors. Some of the weaknesses identified within the Strategic plan is lack
of an ICT platform for customers and low accessibility of BERA services. It is against this backdrop that the
Authority has decided to implement a Licensing system as well as development of the website to improve
accessibility of BERA services to customers.
The services included under this project are:

i Automation of licensing and authorization processes to improve turnaround times.

iii. Automate a management reporting system for Licensing activities

jii. Develop an interactive, user friendly and engaging corporate website

iv. Develop an intranet which acts as a one stop shop for internal communication needs and

knowledge management

The Botswana Energy Regulatory Authority (BERA) now invites 100% citizen owned companies to indicate
their interest in providing these services. Interested companies must provide information indicating that
they are qualified to perform the services (brochures, description of similar assignments, experience in
similar work, availability of appropriate skills among staff, etc.). Consultants may constitute joint-ventures
to enhance their chances of qualification.

The development must use open-source software as much as possible to reduce costs as well as web
development technologies that are also compatible with mobile devices through the use of apps. The
development is expected to be completed within 12 calendar months from commencement of service.
Eligibility criteria, establishment of the short-list and the selection procedure shall include the following:

° Company profile

. Relevant Company experience

. Project Implementation methodology
. Support and Warranty of the products
. Training Plan

Interested companies may obtain further information at the address below during office hours from 0800
hrs to 1700 hrs.

Three (3) copies of Expressions of interest must be hand delivered to the address below on or before the
26th July 2022 at 1200 noon and mention “DEVELOPMENT, IMPLEMENTATION, COMMISSIONING OF A
LICENSING MANAGEMENT SYSTEM AND WEBSITE DEVELOPMENT”

Attn: MTC Secretariat

Botswana Energy Regulatory Authority

Plot 8842 Extension Town Centre, Lobatse, Botswana

Tel: +267 531 7541

Email: Onkutule.mafule@bera.co.bw with copy to: procurement@bera.co.bw
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